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This Month

Hello from Healthwatch Warrington.  

Our team has been busy throughout
February launching our Virtual Voices
Forum and getting feedback from
Warrington Vaccine centers. We have
been receiving a lot of feedback regarding
accessing a dentist during the pandemic
and have been collating all the
information. 

Healthwatch England are currently
urging the Government to take urgent
action to address issues with access to
NHS dental care. Read more

Volunteers needed
Although all our volunteer

duties are currently suspended. 
We are ALWAYS looking

for Volunteers. 
Can you help us from Home? Can you
share our message and see trends in
local health & social care services?  

Join our Signpost Heroes 

Outreach & Engagement 

We will be using our Social media presence to get our message out and to keep
engaging. Please make sure you like & follow us. 

 

Help stop the spread
Rapid testing sites are open for people
who don't have coronavirus symptoms
and cannot work from home under the
current national restrictions: 

Priorities 2021

Priorities April 2021 – 2022
Healthwatch Warrington will be holding virtual priorities vote for the public to vote and have
their say on which priorities. We will be working with throughout the new financial year.  A
list of Warrington priorities will be circulated soon.  

Priorities 2020

PCN Alignment
in Care Homes
We have been having Zoom meetings
with each of the 5 PCNs explaining their
upcoming plans and obtaining feedback
on the imminent changes to GP alignment
for Primary Care Networks (PCNs) in
Warrington Care Homes.

A report will be published within the next
few months.  

If you would like to find out more please
visit our website. 

People's Panel 
The People's Panel is now up and
running in a virtual capacity. 

Recruitment is still open if you would like
to apply. 

 "Being a member of Warrington’s
People Panel is a great opportunity to
get involved in discussions about
current and future health, social, and
care issues that impact on our local
communities."

Right to
Healthcare
Healthwatch Warrington is working with
Healthwatch Cheshire and
Healthwatch Halton to work collectively
with hard-to-reach groups around covid 19
vaccination uptake. 
This was initially started by Groundswell in
London for homeless people giving them
the right to healthcare.  
A joint report will be produced and shared.

Dentistry 
Healthwatch Warrington have received
several contacts from the public around
the lack of dentist appointments since
covid 19.  We have produced an
infographic of feedback. and are currently
working with the Head of Primary Care to
escalate issues and are working with our
Cheshire and Halton colleagues to
combine intelligence. 
 

 
 

Meet the panel
Each month we will introduce our people's panel and why they wanted to be
a part of the panel. 

Meet Our new Vice
Chair, Veronica
I’ am Veronica Hesketh, a 58-year-old,
retired, primary school teacher. Since
retiring, in 2018, I have been volunteering
at Making Space in Warrington. I am
about to start training clients on the
resettlement passport program.

I have only recently joined the panel and
have done so because I feel it is very
important for laypeople to get an
opportunity to have their say on services

available. My particular interest is in mental health, I have had the experience of
services in Warrington as I have been living with bipolar disorder since 1982

Virtual People's Panel  
The first virtual voices survey has been sent. There is still time to take part in this 

month's survey and a chance to win vouchers to spend in Warrington. All you have 

to do is sign up.

Introducing Virtual Voices
Members of the Virtual Voices get involved by taking part in email polls, online
questionnaires, and surveys. If you join, you can decide how much or how little you want to
get involved. Surveys should take about 15 minutes to complete and all completed surveys
will be entered into a prize draw to win Vouchers for Local Warrington Businesses.

It’s a chance to make your voice heard and also support your local economy. 
 

We are looking for feedback on YOUR
experience of COVID testing and
COVID Vaccinations.  
We want to hear Your experiences of
either:

Symptomatic Testing
Non-Symptomatic Lateral Flo
testing
Vaccine Centres 

Send us your feedback by visiting our
website.

We have leaflets and posters in Orford
Jubilee vaccination centre as well as
Halliwell Jones Stadium and posters in
all doctor's surgeries for you to give
your feedback on your experiences.  

Enter & View Update 

All our Enter & View visits have been suspended for the time being. 
You can see all our previous reports on our website.

Youthwatch 
We are very excited to be working in partnership with Warrington Youth Club for our

new YOUTHWATCH. 

This is a chance for young people to speak out, and focus on what the young people of
Warrington have to say about the current Health & Social Care services and make a

difference. 

Our wonderful YouthWatch Warrington
team are working hard to launch our

YouthWatch project. Behind the scenes,
our wonderful young people have now

released their survey and if you are 14-21
or know someone who is they can take

part here.
 

We have also created our social media
platforms which were chosen by our

group. 

if you are on Facebook, Instagram or
TikTok please follow us! 

 
Join our Advisory Board! 

                                                    

We are still recruiting for Board members, if you are interested
in  finding out more please contact us.

 
 

Previous Healthwatch Reports:
Healthwatch Englands Hospital Discharge Report 2020 

Healthwatch Warrington Young People's Mental Health Report 
Covid-19 report

Covid-19 Survey Infographic  
Annual Report 2019-2020 

GP Access in Burtonwood Report  
Maternity Services Report 

Healthwatch Warrington Long Term Plan Comparison Report 
Oral Health In Care Homes Report 

2019 Annual Report  
Warrington Long Term Plan 

Cheshire & Merseyside Long Term Plan

Mental Health

The Zero Suicide Alliance (ZSA) offers two, free, online, suicide prevention training
sessions. The training is aimed at everyone, including the general public.  

The “Suicide Awareness Training” takes about 20 minutes, while the “Gateway
Module” takes about 10 minutes and is a shortened version of the 20 minute session.

More details can be found on the ZSA’s website.  

As the ZSA’s training is national, it doesn’t cover details of Warrington’s mental health
support services, but you can find details of local support services on

www.happyoksad.org.uk. Once on the site click one of the blue, age-related buttons,
then look under the dark heading "information and support".  

  
Alternatively, click I need urgent help, for details of how to get support if someone can't

cope and needs help right now. 
  

The Happy? OK? Sad? site also has a page with details of free
suicide prevention resources. 

  
 

*

Other Information

*

National Disability Strategy
Survey

The government are currently consulting on matters that will shape their National
Disability Strategy. 

  
It can be completed by anyone who has an interest in disability. 

  
Please complete the survey and share it with other disabled people.   

  
The standard survey is on the page below. It should take 20-30 minutes to complete

and can be saved and returned later: 
  

https://disabilityunit.citizenspace.com/cabinet-
office/ukdisabilitysurvey/consultation/subpage.2020-12-08.8878306270/   

  
An easy read survey version is at the link below: 

https://bit.ly/35Xd7uy   
  

Support with filling in the survey and Braille formats are available through
DUCitizenspace@cabinetoffice.gov.uk.

Want to add something to next
month's newsletter? Let us

know! 
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