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September 2021 Update
 

September is over and what a month...

On 8th Septmeber we held our Carers feedback event at The Gateway.  We
had a great turn out, however If you were unable to attend, the questions are
available to answer to have your voice heard.

Disability Awareness Day: Healthwatch Warrington spent the day chatting and
listening to the views of Warrington residents. What a wonderful day it was
and lovely to see so many people enjoying themselves.

Our Children & Young Peoples Mental Health project has been going from
strength the strength. Julie has engaged with Warrington Youth Club &
Homestart to name a few.

View in your browser

 

 

Carers Feedback 
Our Carers Feedback event was an informative
event, with lots of valuable feedback.

The questions we asked at the event are now
available below so you can still have YOUR voice
heard if you were not able to attend.

https://warrington.healthwatchcrm.co.uk/civicrm/mailing/view?reset=1&id=50
https://healthwatchwarrington.co.uk/?p=6904
http://www.healthwatchwarrington.co.uk/
https://engagingcommunities.researchfeedback.net/s.asp?k=163109838830
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Give your feedback

 

What is NHS Complaints Advocacy? 
Although most people using the NHS in Warrington are happy with their care
and treatment, things can sometimes go wrong. If you’re not satisfied with
the service you’ve experienced from a hospital, doctor, dentist, local surgery
or any other NHS provider, you are entitled to complain about it.

Find out more about our Advocacy Service

 

https://engagingcommunities.researchfeedback.net/s.asp?k=163109838830
https://healthwatchwarrington.co.uk/nhs-complaints-advocacy-2/
https://healthwatchwarrington.co.uk/cyp-mental-health-wellbeing/
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Find out more

CYP Mental Health & Wellbeing
 

At the end of July, our Young Person's Community Engagement Lead Julie
Howson launched the Children & Young Peoples Mental Health & Wellbeing
Surveys for KS3, KS4 & KS5, Parents and Teachers. These were well received.
Julie will be relaunching these again in October along with surveys for KS1&2,
GPs & Professionals. 

Julie has been busy engaging with HomeStart Warrington and joined Ellie
Harrison and one of their Volunteers at The Puddle Project, Set up by a
marvellous called Phil Broderick who off his own back with his own funding
has regenerated former wastland into an Oasis for vulnerable children and
young people. 

Julie also spoke at the Warrington Youth Event at the Peace centre with
Warrington Youth Club, talking about the Mental Health wellbeing project.

You can find out more about these surveys and this project below.
 

 

Disability Awareness Day

The team had a wonderful time at Disability Awareness Day.
Lydia joined Simon Kenton Programme manager of the New Town Bid on
Radio Warrington.

We spoke to the community about our projects and listend to their views,
aswell as meeting up with Dennis Dewar from Merseycare. 

Well done to all the staff and volunteers at Warrington Disabilty Partnership
for their hard work and putting on an amazing event. 

https://healthwatchwarrington.co.uk/cyp-mental-health-wellbeing/
https://homestart-warrington.org.uk/
https://thepuddle.org/
https://www.warringtonyouthclub.co.uk/
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Register for Annual Meeting

Save the date
Healthwatch Warrington's Annual meeting will be held virtually this year via
Microsoft Teams - Tuesday 12th October 2021 @ 11am.

Meet the team and see their acheivements over the last year and what our
priorities are for the next year.

Register your interest below.
 

 

 

Virtual Voices
If you would like to get invovled and
have your say with  the chance to win
a voucher- simply sign up to Virtual
Voices. Sign up today and you have
the choice to take part each month.

Peoples Panel
Our Peoples Panel meet monthly via
Zoom. Each month there a different
speaker and  a chance to discuss
health and social care matters that
are arising in Warrington. 

https://warrington.healthwatchcrm.co.uk/civicrm/event/info?id=11&reset=1
http://www.healthwatchwarrington.co.uk/peoples-panel
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Take Survey

This month we want to know about
Carers Feedback.

Next month we will be working with
Maternity Services. 

Apply to Peoples Panel

We are continuously recruiting for
Warrington residents to join the panel
in order to have an even more diverse
group of people represented. 

If you would like to contribute to the
panel please apply below.                 
      

Join Virtual Voices 

August's Virtual Voices
Winner
Last months winner for Virtual Voices was Terry.
He was the lucky winner of a £20 vouchr gift
voucher to spend in Warrington Market.

"I've just received the voucher and wanted to say
thanks, really appreciate it."

Join today to have a chance to win and make YOUR
voice heard.

http://www.healthwatchwarrington.co.uk/virtual-voices
https://healthwatchwarrington.co.uk/peoplespanelapplication/
http://www.healthwatchwarrington.co.uk/virtual-voices
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Enter & View
Representative 
They are trained to visit a range of
NHS and social care premises, and
talk to staff, patients, carers and
other service users about their
experiences.

Information collected is used to make
recommendations on how services
can be improved. Our Enter and View
Reports are shared with the CQC.

1. Prepare for visits by attending

Healthwatch
Advisory Board
In delivering Healthwatch
Warrington's services, we are advised
by a Healthwatch Advisory Board
drawn from members of the public.
This group provides advice on:

1. Healthwatch priorities
2. The Enter and View programme
3. Identifying key public concerns
4. Community engagement activity

https://healthwatchwarrington.co.uk/about-us/content-page/our-volunteer-roles/
https://healthwatchwarrington.co.uk/enter-view-reports/
https://healthwatchwarrington.co.uk/about-us/meet-the-healthwatch-advisory-board/
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More

briefings with the HW Support Team
2. Visit health and social care
premises, including local hospitals,
care and nursing homes, GP
surgeries, dental practices,
ophthalmic services, etc, to observe
what is happening
3. Talk to patients, service users,
staff and carers and gain their views
on the quality of services provided
4. Maintain notes of the visits and
assist in the preparation of reports to
outline the findings, and if
applicable, offer recommendations
for change

More

They act as the voice of the people
and ensure that Healthwatch
Warrington adheres to the core
principles of; confidentiality, respect,
feedback, transparency and
influence.

Register now

Enter & View
Authorised Rep
Training.
5th October 2021- 1.30pm-3.30pm 

Adrianne will be holding some Enter
& View Training.
 Volunteer to observe local health
and social care services at the point
of delivery. 

The priority services for 'Enter and
View' visits throughout 2021 are GP
Practices.

Access to these services and
treatment options have been affected
by the pandemic and the review team
will aim to gain insight from patients
and staff about their experiences. We
can inform change, but only you can
make it happen.

Our Reports
 

https://healthwatchwarrington.co.uk/enter-view-reports/
https://healthwatchwarrington.co.uk/about-us/meet-the-healthwatch-advisory-board/
https://warrington.healthwatchcrm.co.uk/civicrm/event/info?reset=1&id=10
https://warrington.healthwatchcrm.co.uk/civicrm/event/info?reset=1&id=10
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Read Report

HWW
Annual
Report
Find out what
Healthwatch Warrington
got up to during 2020-
2021. 

A full report of what we
did, our volunteers and
how we used our social
media presence during
the pandemic. 

A highlights video of
our annual report can
be found here.

Read Report 

GP
Access
Report
We asked our Virtual
Voices about their
experiences with GP
Access, as we have
received a lot of
feedback regarding this
issue in Warrington. We
have collated this
information and shared
it  throughout our
networks. Our report is
available below.

Read Report

COVID
Vaccine
Feedback
Our Mass Vaccination
Centres have been
buzzing since the
introduction of the
COVID 19 Vaccines. We
have been collating
information from the
centres and have had
over 2800 responses.
Below is the report on
our findings of the
experiences of
Warrington Residents    
   

 

Other Information

Ways to Help & Donate

Help the Foodbank
Warrington Foodbank is in urgent
need of donations.

around 80% of the shelves are empty
and they have completely run out of a
lot of stuff, for example, Soup, tinned
fruit, beans, pot noodles, tea &
coffee.
If you can help all the information is
below and there are drop off points
located across Warrington. 

 

https://healthwatchwarrington.co.uk/our-research/
https://www.youtube.com/watch?v=cQ6s15pmToc&t=25s
https://healthwatchwarrington.co.uk/our-research/
https://healthwatchwarrington.co.uk/our-research/
https://warrington.foodbank.org.uk/
https://warrington.foodbank.org.uk/
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https://www.facebook.com/FoodbankWarrington
https://www.facebook.com/FoodbankWarrington
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https://whhcharity.org.uk/lottery/
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https://warrington.healthwatchcrm.co.uk/civicrm/mailing/www.peertalk.org.uk
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Presentations for groups

I can offer free presentations to community groups and staff on arthritis and
self-management via zoom, team or by phone. I’ve done several joining
online with a group meeting in person, so happy to adapt to hybrid models.

 Online Arthritis Action Groups

We continue to run our popular Arthritis Action Groups online, including
evening groups and online coffee mornings. Join to meet others with arthritis,
share tips and experiences and learn more about self-management. The full

https://www.arthritisaction.org.uk/event/warrington-arthritis-action-group-3/
mailto:ruth@arthritisaction.co.uk
https://www.arthritisaction.org.uk/event/warrington-arthritis-action-group-3/
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list of dates is on our website https://www.arthritisaction.org.uk/media-
centre/events/

 New Young Adult’s Hub 

We’ve launch a new resource for young adults with helpful guidance and tips
for navigating arthritis including receiving a diagnosis, working, parenting
and much more.

.

 

Making Space Timetable Aug 2021
 

 

https://www.arthritisaction.org.uk/young_adults
https://www.facebook.com/MSWarringtonDayCentre
https://www.facebook.com/MSWarringtonDayCentre
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London, SE1 6LH
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mailto:warringtonbounces+u...fakehash@healthwatchcrm.co.uk

Please do not publish or reproduce this newsletter in full.

              

https://www.warringtonspeakup.org.uk/get-involved/get-warringtons-women-walking/
http://www.facebook.com/HWWarrington
http://www.healthwatchwarrington.co.uk/
http://www.instagram.com/Hwwarrington
https://www.youtube.com/channel/UCTZW5RCID5qSza5KxOCDPpg
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