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October- February

Hello from Healthwatch Warrington. 

This month's newsletter is a round-up of
October 2020- February 2021 activities.

We have carried out 107 virtual outreach
sessions for this period. We have
engaged with 774 people. 
Details of where and when we are out in
the community are promoted through our
website, e-bulletins, and social media.
Outreach sessions are organised by our
Community Outreach lead but since Covid
19 we have had to change our approach.
 All sessions, networking, and visits were
completed virtually.  
We have engaged with 774 people during
our outreach and collected 1100
comments about local services during this
period. 
The majority of comments collected this
period have related to NHS dentist
access, mental health access, and
vaccinations. 

Work With Us
We have an exciting

opportunity to work with the
Healthwatch Warrington

Team. 

Young Persons Engagement
& Volunteer Co-Ordinator (12

months fixed term)  

The role will require an individual
who can recruit, support, and

engage with volunteers and engage
with Young People.

Outreach & Engagement 

We will be using our Social media presence to get our message out and to keep
engaging. Please make sure you like & follow us. 

Priorities 2021

We asked our Virtual Voices Panel to vote on what our priorities should be for the next
year. The results are in!.

Young People's Mental Health
Carers 
COVID 

Priorities 2020

PCN Alignment
in Care Homes
 We have worked with the 5 Warrington
PCNs on the GP alignment in Care
Homes.  We have held Zoom meetings in
each PCN area, and we have sent
invitations to all relatives and residents via
the Care Home Managers  Network. 
During these meetings we have explained
the changes that would be coming into
place.  We also had a representative from
each PCN at the meeting to answer any
questions. We also worked with advocates
within the Care Homes to obtain feedback
from those who  are isolated.  This
information will be collated and the report
will be published in April. 

Warrington, Halton &

Cheshire Hard to Reach

Healthwatch Warrington is working with
Healthwatch Cheshire and Healthwatch
Halton to work collectively with hard-to-
reach groups around Covid 19 vaccination
uptake. This was initially started by
Groundswell in London for homeless
people giving them the right to healthcare.
A joint report will be produced and shared

Three Common
Cancers
We have been part of a project group at
the Trust working with the National Cancer
Experience of Care Collaborative,
focusing on a specific area of the National
Cancer Patient Survey that looks at the
patient experience of information about
diagnostic tests and test results being
delivered in an understandable way to the
patient. To date, the project group has
spent some time gaining views from
patients using targeted conversations with
patients conducted by the Clinical Nurse
Specialists and an anonymous feedback
approach via the Healthwatch website.
The project group has now progressed to
testing some new information designed by
the Lymphoma Association.

Dentistry 
 Healthwatch Warrington has received
several contacts from the public around
the lack of dentist appointments since
Covid 19. We have produced an
infographic of feedback and are currently
working with the Head of Primary Care to
escalate issues and are working with our
Cheshire and Halton colleagues to
combine intelligence. Healthwatch
England have already completed a report
on a national level. 

 The people’s panel was set up to advise, influence, and contribute to program
partners on health and social care services for Warrington. Also to promote and
support the involvement of people, including ‘seldom heard’ groups, in the
commissioning and provision of local care services and how services are scrutinised.
They gather the views and understand the experiences of people who use services
directly, carers, and the wider community. 
Members of our panel attend local focus groups and meetings which have involved
the integration of health and social care services. The panel has their own Chair and
Vice-Chair, who lead the panel. One of the members is also the Health Forum Rep,
who updates the Health Forum on a regular basis.

We are looking to expand our People's Panel
"Being a member of Warrington’s People Panel is a great opportunity to get
involved in discussions about current and future health, social, and care
issues that impact on our local communities. Use your own knowledge and
experiences to ensure local people are engaged in influencing decisions that
will impact everyone including you, your family, and friends. Get engaged -
make that difference! “ Paul Mendeika- People's Panel Chair

Virtual People's Panel 
The first virtual voices survey has been sent. There is still time to take part in this 

month's survey and a chance to win vouchers to spend in Warrington. All you have 

to do is sign up.

Introducing Virtual Voices
Members of the Virtual Voices get involved by taking part in email polls, online
questionnaires, and surveys. If you join, you can decide how much or how little you want to
get involved. Surveys should take about 15 minutes to complete and all completed surveys
will be entered into a prize draw to win Vouchers for Local Warrington Businesses.

It’s a chance to make your voice heard and also support your local economy.

We have teamed up with Warrington Market to
offer prizes for local Warrington businesses. 

COVID Vaccinations

We are looking for feedback on YOUR
experience of COVID testing and
COVID Vaccinations.  
We want to hear your experiences of
either:

Symptomatic Testing
Non-Symptomatic Lateral Flo
testing
Vaccine Centres 

Send us your feedback by visiting our
website.

We have leaflets and posters in Orford
Jubilee vaccination centre as well as
Halliwell Jones Stadium and posters in
all doctor's surgeries for you to give
your feedback on your experiences.  

Enter & View Update 

All our Enter & View visits have been suspended for the time being. 
You can see all our previous reports on our website.

Youthwatch 
We are very excited to be working in partnership with Warrington Youth Club for our

new YOUTHWATCH. 

This is a chance for young people to speak out, and focus on what the young people
of Warrington have to say about the current Health & Social Care services and make

a difference. 

Our wonderful YouthWatch Warrington
team are working hard to launch our

YouthWatch project. Behind the scenes,
our young people have now released their

survey and if you are 14-21 or know
someone who is they can take part here.

We have also created our social media
platforms which were chosen by our

group. 

if you are on Facebook, Instagram or
TikTok please follow us! 

Join our Advisory Board! 

We are still recruiting for Board members, if you are interested in
finding out more please contact us.

HAB Meetings 
13th April 2021

15th June 2021

14th September 2021

14th December 2021

Previous Healthwatch Reports:
Dentistry Infographic  

Healthwatch Englands Hospital Discharge Report 2020 
Healthwatch Warrington Young People's Mental Health Report 

Covid-19 report
Covid-19 Survey Infographic  

Annual Report 2019-2020 
GP Access in Burtonwood Report  

Maternity Services Report 
Healthwatch Warrington Long Term Plan Comparison Report 

Oral Health In Care Homes Report 
2019 Annual Report  

Warrington Long Term Plan 

Cheshire & Merseyside Long Term Plan

Mental Health

Here’s how to contact the ChatHealth service:

The text numbers for Warrington are:

11 – 19 Young People’s Service – 07507 330101

0 – 5 Parents Service – 07507 327981

5 – 19 Parents Service – 07480 635994

The Happy? OK? Sad?  site also has a page with details of free suicide
prevention resources. 

A practical guide to www.happyoksad.org.uk focusing on the workforce 

Outline 
This 40 minute session aims to familiarise staff and managers with mental health

and wellbeing resources designed for, or relevant to, the workforce. 

Description 
The session guides people around the Happy? OK? Sad? site and explains how to

navigate it. During the session local and national mental health and wellbeing
resources, which may be of particular interest to workplaces, will be highlighted. The
aim is to enable local organisations to access practical tools, which can help them

look after staff mental wellbeing.

The training will be delivered live, online, via Zoom. The maximum number of
participants for each session is 10.   

Outcomes 
Following the session we anticipate attendees will have increased knowledge of: 

the range of mental health and wellbeing resources available
mental wellbeing resources which have a particular focus on the workplace

how to navigate the site www.happyoksad.org.uk
how to locate information about local and national mental health services

the range of mental health services available in Warrington

Booking Information 
This session is free if you meet the audience criteria. There is however a charge for:

Non-attendance.
Cancellation, less than seven days before the date of the training.

Attending if you’re not eligible to attend.

You can book on via Warrington Training Hub, see the email this attachment is with,
for more booking information. 

Details of charges can be found in the Cancellation and Non-Attendance Policy,
which can be downloaded from Warrington Training Hub. 

Accessing the session 
Once you’ve booked on, you will be emailed the Zoom link before the date of the

training, If you use a WBC computer, then you’ll need to copy and paste the Zoom
training link you’re sent, into the Microsoft Edge Browser. (If you click on the Zoom

link it will automatically open Internet Explorer and you won’t be able to join the
training session through Internet Explorer.) 

Audience 
This training is for staff and volunteers from organisations in Warrington. It’s aimed at
people who want to promote mental wellbeing within their workplace, and who might

signpost clients or colleagues to mental health services. 

Queries If you have any queries please email
publichealthtraining@warrington.gov.uk 

*

Other Information

*

Tide is an involvement network for carers & former carers of people living with
dementia. We help to build skills, knowledge & confidence so that carers can
speak up & influence change in society. 

Become a member of Tide by signing up here: https://www.tide.uk.net/
Join our private peer support group on Facebook: Facebook Group

Follow us on Facebook & Twitter
Share your experiences
Get involved in projects that influence policy, research, & practice

Download Timetable 

National Disability Strategy
Survey

The government are currently consulting on matters that will shape their National
Disability Strategy. 

It can be completed by anyone who has an interest in disability. 

Please complete the survey and share it with other disabled people.  

The standard survey is on the page below. It should take 20-30 minutes to complete
and can be saved and returned later: 

https://disabilityunit.citizenspace.com/cabinet-
office/ukdisabilitysurvey/consultation/subpage.2020-12-08.8878306270/  

An easy read survey version is at the link below: 
https://bit.ly/35Xd7uy  

Support with filling in the survey and Braille formats are available through
DUCitizenspace@cabinetoffice.gov.uk.

Want to add something to next
month's newsletter? Let us

know! 

Facebook Twitter Website Instagram

Apply Now

Subscribe

 indicates required

Enter & View Reports

Join our Board

*
Email Address *

First Name

Last Name

Phone Number

Post Code *

Age 

16-24

25-34

35-44

45-54

55-64

65+

*
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