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This Month

Happy New Year from Healthwatch
Warrington. 
We hope that in the current situation you
are safe & well. 

The team has been working hard to
launch our new Virtual Voices forum. We
are beginning to roll out our Vaccine and
COVID testing feedback initiative across
all testing and vaccine centers in
Warrington. As well as helping CCG to
obtain feedback on the latest Primary
Care Network GP alignment in Care
Homes. We are also working with our
Youthwatch to promote our survey for
young people.  
 

Volunteers needed
Although all our volunteer duties are

currently suspended. 
We are ALWAYS looking for Volunteers. 
Can you help us from Home? Can you share our

message and see trends in local health & social care
services?  

Join our Signpost Heroes 

Outreach & Engagement 

We will be using our Social media presence to get our message out and to keep engaging.
Please make sure you like & follow us. 

 

Help stop the
spread
Rapid testing sites are open
for people who don't have
coronavirus symptoms and
cannot work from home
under the current national
restrictions: 

Digital
exclusion in
Primary Care
Services
During the Covid-19 lockdown
Healthwatch England undertook a project
that looked at the experiences of the
public in accessing GP appointments and
how appointments were being undertaken,
such as by digital means. They found that
the self-selecting sample that responded
to the survey were largely comfortable
with using digital technology for their
appointments. However, they were
conscious that the sample did not
necessarily represent those who are
experiencing social deprivation, those who
were over 65, disabled or had language
barriers. 
Therefore, Healthwatch England have
begun work to carry out qualitative
research that targets those groups that
were not represented in the previous
report. ECS have agreed to replicate with
all Healthwatch in their areas. 
Since our initial conversations with HWE,
we have been in contact with Diabetes UK
who are also looking at digital exclusion
and its impact on accessing healthcare for
people who have Diabetes. 

Work is due to commence at the end of
November and a full report with the
findings will be published in April 2021.

Priorities 2020

PCN Alignment in Care Homes
Throughout December & January, we have been having Zoom meetings with each of the 5
PCNs explaining their upcoming plans and obtaining feedback on the imminent changes to
GP alignment for Primary Care Networks (PCNs) in Warrington Care Homes.

Each meeting has had a  representative from your Primary Care Network answering
queries. We have been asking questions to the families of those affected and creating a
meeting document on your feedback.

We have been working with Speak Up Warrington - their advocates have been talking
directly to residents and making sure they are aware and their voices and concerns are
heard. 

A report will be published within the next few months.  

If you would like to find out more please visit our website. 

People's Panel 

People's Panel 
The People's Panel is now up and running in a virtual capacity. 

New to our Website 
You can now Meet the panel on our website, and find out all about why they wanted to be a
part of the panel. 

Recruitment is still open if you would like to apply. 

With this latest recruitment drive, we are keen to diversify the panel’s offering by attracting
people from a variety of age ranges, backgrounds, and life experiences. 

 "Being a member of Warrington’s People Panel is a great opportunity to get involved in
discussions about current and future health, social, and care issues that impact on our
local communities.  
  
Use your own knowledge and experiences to ensure local people are engaged in
influencing decisions that will impact everyone including you, your family, and friends.  
Get engaged - make that difference! “ Paul Mendeika- People's Panel Chair. 

  
If you would like to apply or know someone who would, please check out our website.

Meet the panel
Each month we will introduce our people's panel and why they wanted to be a
part of the panel. 

Meet Aden
I’m a happy-go-lucky sort of guy. I live in a
supported living house in Warrington.

Big fan of Warrington Wolves.

Claim to fame: Olympic torch bearer 2012

Virtual People's Panel  
Healthwatch Warrington will be taking over from Warrington Voluntary Action 

coordinating the Online People's Panel on behalf of Warrington Together.

Introducing Virtual Voices
Members of the Virtual Voices get involved by taking part in email polls, online
questionnaires, and surveys. If you join, you can decide how much or how little you want to
get involved. Surveys should take about 15 minutes to complete and all completed surveys
will be entered into a prize draw to win Vouchers for Local Warrington Businesses.

It’s a chance to make your voice heard and also support your local economy. 
 

We are looking for feedback on YOUR experience of COVID testing and COVID
Vaccinations.  
We want to hear Your experiences of either:

Symptomatic Testing
Non-Symptomatic Lateral Flo testing
Vaccine Centres 

Send us your feedback by visiting our website.

Enter & View Update 

All our Enter & View visits have been suspended for the time being. 
You can see all our previous reports on our website.

Youthwatch 
We are very excited to be working in partnership with Warrington Youth Club for our new

YOUTHWATCH. 

This is a chance for young people to speak out, and focus on what the young people of
Warrington have to say about the current Health & Social Care services and make a

difference. 

Our wonderful YouthWatch Warrington
team are working hard to launch our

YouthWatch project. Behind the scenes,
our wonderful young people have now

released their survey and if you are 14-21
or know someone who is they can take

part here.
 

We have also created our social media
platforms which were chosen by our

group. 

if you are on Facebook, Instagram or
TikTok please follow us! 

 
Join our Advisory Board! 

                                                    

We are still recruiting for Board members, if you are interested in  finding
out more please contact us.

 
 

Previous Healthwatch Reports:
Healthwatch Englands Hospital Discharge Report 2020 

Healthwatch Warrington Young People's Mental Health Report 
Covid-19 report

Covid-19 Survey Infographic  
Annual Report 2019-2020 

GP Access in Burtonwood Report  
Maternity Services Report 

Healthwatch Warrington Long Term Plan Comparison Report 
Oral Health In Care Homes Report 

2019 Annual Report  
Warrington Long Term Plan 

Cheshire & Merseyside Long Term Plan

Mental Health

*

It's Place2Be #ChildrensMentalHealthWeek! 
2021's theme is

The Zero Suicide Alliance (ZSA) offers two, free, online, suicide prevention training sessions.
The training is aimed at everyone, including the general public.  

The “Suicide Awareness Training” takes about 20 minutes, while the “Gateway Module”
takes about 10 minutes and is a shortened version of the 20 minute session. More details can

be found on the ZSA’s website.  

As the ZSA’s training is national, it doesn’t cover details of Warrington’s mental health support
services, but you can find details of local support services on www.happyoksad.org.uk. Once

on the site click one of the blue, age-related buttons, then look under the dark
heading "information and support".  

  
Alternatively, click I need urgent help, for details of how to get support if someone can't cope

and needs help right now. 
  

The Happy? OK? Sad? site also has a page with details of free suicide
prevention resources. 

  
 

*

Other Information

*

New Website Launch.
Footsteps 2000 is a company limited by guarantee and a registered charity. Our aim is to
provide support to family members or indeed anyone who is affected by somebody else’s

substance misuse.

The charity was founded in 2000 by family members of drug and alcohol users who were
struggling to cope with drug and alcohol problems in their own families. Indeed, many of our
workers have lived experience therefore have an understanding of what you may be feeling.

We aim to provide an appropriate and effective service to all family members concerned about
substance misuse within their family, irrespective of whether or not their loved one is accessing

treatment services.

Footsteps have a committed team of staff who provide support through a wide range of
services in both Warrington and St. Helens areas.

Footsteps offer our support service to children and young people from the age of 4 years
through to grandparents. We also have a service that we offer to those using drugs and/or

alcohol.

National Disability Strategy
Survey

The government are currently consulting on matters that will shape their National
Disability Strategy. 

  
It can be completed by anyone who has an interest in disability. 

  
Please complete the survey and share it with other disabled people.   

  
The standard survey is on the page below. It should take 20-30 minutes to complete

and can be saved and returned later: 
  

https://disabilityunit.citizenspace.com/cabinet-
office/ukdisabilitysurvey/consultation/subpage.2020-12-08.8878306270/   

  
An easy read survey version is at the link below: 

https://bit.ly/35Xd7uy   
  

Support with filling in the survey and Braille formats are available through
DUCitizenspace@cabinetoffice.gov.uk.

Want to add something to next
month's newsletter? Let us

know! 
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